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Our mission is to
be the center of
healing for the
communities

We Serve.

What a Wonderful Year!

2006 was the year of new construction
and saw the ful IIment of several
years of research and planning for all
of our North Valley communities. On
March 22, 2007 the new North Valley
Hospital will be ready to open its
doors with state-of-the-art equipment,
new services and a family of caregivers
trained in patient-centered care.

We look forward to many exciting
changes anew Medical Of ce
Village, new services, new equipment
and technology, and of course our
new hospital, which are all located on
our new 45-acre healthcare campus.

In the next pages of this report,
you will meet our physicians and
allied healthcare professionals and
see a brief overview of nances
and contributions. This report may
be used as a guide throughout the
year for physicians, services, and
information about your hospital.
We ve also included a directory
with contact information for

your convenience.

As you get acquainted with our new
Center of Healing, and say farewell
to the old hospital, please remember
our Hospital and Foundation Boards
of Directors are your volunteer
representatives for the communities
we serve.

The Family of Caregivers at North
Valley Hospital is thankful to
everyone in our communities for
the many wonderful ways you have
helped to make the transition to our
new hospital facility possible!

Our vision is to collectively serve as
a catalyst for healing of the mind,
body, and spirit in a patient-centered
environment... and to commit to
stewardship of healthcare resources
in order to continually improve the
health of the communities we serve.

We Value

Patients and their families as partners
in healthcare who require our
professionalism, con dentiality, and
attention to individual needs;

Caring behaviors that exhibit
integrity, respect, and commitment
to creating a life-enhancing and
healing environment;

Teamwork with open communication
and participation dedicated to
furthering a shared vision;

Leadership from our Hospital

and Foundation Boards, medical

and hospital staff, patients and

communities that exempli es
exibility, innovation, and support.

The Year in Review

North Valley Hospital is an example
to the nation s healthcare systems and
was recognized as such by several
organizations in 2006:

NVH recognized by AVATAR
International Surveys for excellent
patient care and satisfaction for the
fth consecutive year.
NVH staff scored very high in
an employee satisfaction survey.
There is a tight correlation between
patient satisfaction and employee
satisfaction, said Susan Frampton,
PhD, CEO of Planetree, Inc.
These are some of the highest
overall scores of staff satisfaction
we have ever seen.
NVH CEO Craig Aasved
advanced to diplomate status
in the American College of
Healthcare Executives (ACHE),
an international professional society
of 30,000 healthcare leaders.
The Montana Immunization
Program and Flathead County
Health Department presented the
Lighthouse Award to CEO Craig
Aasved for outstanding leadership
efforts in disease prevention through
immunization activities in Montana.
NVH purchased Polycom
(communication systems
equipment,) to be used for state-
wide disaster training in 2007 and
may also be used for tele-health
education, tele-pathlogy and future
telemedicine conferencing.

Message from the CEO

Dear Friends:

For over 100 years, North Valley Hospital and its
family of caregivers has been a valuable contributor
to our communities, serving patients with an
approach to healthcare that is timeless and evolving.

North Valley Hospital is an extraordinary place, with
an extraordinary staff that provides extraordinary care.
We strive to achieve one simple mission: to be the
center of healing for the communities we serve.

At NVH, healthcare plans are designed to treat your body while nurturing your
spirit and easing your mind. We have endorsed patient-centered care, known as
the Planetree Philosophy, for the past four years. This philosophy is not just what
we believe, but what we practice. This seemingly simple foundation of putting
the patient mind, body and spirit  rst, is integral in all we do. We know it
works for patients and families and it even works for us, by creating a positive
workplace. Our holistic philosophy inspires our caring staff while attracting and
retaining the best healthcare professionals.

The past year has evoked nearly unprecedented excitement about the future of
North Valley Hospital, while also providing a wonderful opportunity to re ect
on our past. | hope you will enjoy this report and nd it informative. It comes to
you at an important juncture in the life of North Valley Hospital, as we get ready
to move from our 35 year-old facility that has served us well.

I invite you to look forward with us into our future not only the future

of a brand new hospital, but the future of healthcare for the North Valley
communities and our healing approach to patient-centered care.
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Craig E. Aasved, CEO

Hospital Board of Directors

Chair

Mark Johnson

Vice President
Meadow Lake
Development Corp.
Columbia Falls

John Kalb eisch, MD
Family Physician
Glacier Medical Assoc.
White sh

Jon Miller, MD

Chief of Staff-North
Valley Hospital

Family Physician
Glacier Medical Assoc.
White sh

Vice Chair

Hank Ricklefs

Lumber Manager

Plum Creek Timber Co.
Columbia Falls

Terry Nelson
Retired School Admin.
White sh

Suzanne Daniell, MD
Internal Medicine
Glacier Medical Assoc.
White sh

Secretary

Dick Hughes
Financial Manager
Merrill Lynch
White sh

Turner Askew

Partner

Turner Askew & Assoc.
White sh

i/ P,

Debbie Melby
Branch Of ce Admin.

Edward D. Jones & Co.
Columbia Falls

Past Chair

Andy Anderson
Retired Teacher
Columbia Falls

Marie Hanson
Owner

Hanson Trucking
Columbia Falls

B

Todd Olson
Commercial Lender
American Bank
White sh






